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• Coordinate directly with the existing payphone contractors to maintain current payphone 

services, or to arrange transition to new service providers if selected.   
 
 
BACKGROUND: 
 
For many years through the master payphone contracts, California government agencies have 
provided public payphone services on government premises, and for inmates and wards in 
California’s correctional and custodial facilities.  Today, a number of industry changes such as 
increased use of cell phones, the Telecommunications Act of 1996, and other changes in the 
regulatory and operational environments have reduced usage and revenue from the public 
payphone concessions, thus affecting the viability of public payphones as a contract service. 
 
A single new contract was awarded on October 29, 2004 to continue correctional payphone 
services, but public payphone services were eliminated due to the significantly reduced 
demand. 
 
To view previous ATR bulletins, refer to the DGS Telecommunications website at 
http://sequoiapacific.dts.ca.gov   (click on Network Publications on the right side of the page, then 
scroll down to the ATR bulletins). 
 
For questions regarding this bulletin or other telecommunications issues, please call the DGS-
TD Resource Communications Center at (916) 657-9903 (CALNET 437-9903), and ask to 
speak to a Customer Account Manager. 
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